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Review Your Benefits
It’s important to find a plan that meets your needs. 
Check out the “Your Benefits Matter” section within your 
Enrollment Guide for a refresher on the benefits that are 
covered or check with your broker.

Make Sure Your Drugs are Covered

Our drug list is divided into tiers to help you know which 
drugs are covered and how much—if anything—you 
have to pay. You can view the drug list online at 
AscensionComplete.com/formulary.

Some plans require you to see doctors that are in our network. 
You can check online to see if your doctor is in-network at 
AscensionComplete.com/findadoctor or ask 
your broker or a licensed sales agent.

Make Sure Your Doctor is In-Network 
(excludes PPO plans)

BEFORE YOU ENROLL

Here’s what to expect on your healthcare journey

Welcome to the first step 
in your healthcare journey.

We’re with you every step of the way to help make sure the 
Medicare plan you choose is the Medicare plan you need.

http://AscensionComplete.com/formulary
http://AscensionComplete.com/findadoctor
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BEFORE YOUR COVERAGE STARTS

Your Welcome Kit will arrive separately. 
Make sure to reference throughout 
the year, so you’ll always understand 
your coverage.

Congratulations for completing your application! 
You’ll receive an Enrollment Approval Letter 
by mail after your application is approved. 

Your new Ascension Complete Member ID card 
will arrive in the mail after your Enrollment Approval 
Letter. Make sure the information on it is correct, 
such as your name and plan information.

Welcome Kit

Enrollment Approval Letter

Your Member ID

Enrolling in a plan is simple. Just complete your application 
with a broker or submit it by mail, online or over the phone. 

How to Enroll

Expect a call from us within the first month of your coverage start 
date to welcome you to the plan and to make sure you received your 
Member ID card. We’ll answer any questions you may have about 
your coverage. This is also a chance to complete your Health Risk 
Assessment (HRA) if you have not already done so.

Welcome Call

AFTER YOUR COVERAGE STARTS

MEDICAL
CLAIMS

FOR MEMBERS
Member Services: 1-833-906-2876 (TTY: 711)
Website: AscensionComplete.com
Transportation*:  1-877-718-4201 (TTY: 711) 
Virtual Care*: AscensionOnlineCare.org

MEMBER INFORMATION
Name: John Doe
Member ID#: C49212526-01
Issuer ID#: (89840) 9151014609

PROVIDER INFORMATION
PCP Name: Doe, Jane
PCP Phone: 1-316-945-0142
PCP Office Visit: $0

PHARMACY INFORMATION

RX Claims Processor: 
CVS Caremark®  
RXBIN: 004336 
RXPCN: MEDDADV 
RXGRP: RX8930

Saint Thomas Reward (HMO) 
CMS#: H2853-001 
Effective: 01/01/2021

FOR EMERGENCIES
Dial 911 or go to the  
nearest Emergency 
Room (ER).  

Submit Part D Drug 
 claims to: 
Ascension Complete 
Saint Thomas Reward
Attn: Pharmacy Claims  
P.O. Box 419069  
Rancho Cordova, CA 
 95741-9069

Ascension Complete Saint Thomas
Attn: Claims
P.O. Box 8050 Farmington, MO 63640-8050

EDI  Payor
ID: 68069

FOR PROVIDERS
Medical eligibility & Prior Auth: 1-833-906-2876
Pharmacy Prior Auth: 1-800-867-6564 
For help: (Pharmacy use only) 1-888-865-6567
Envolve Dental with United Concordia National 
Medicare Advantage Network*: 1-833-910-0117
Envolve Vision*: 1-833-910-0117
*Please refer to your EOC for your extra covered benefits. 
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We’re with you every step of your healthcare journey.
If you have questions, please call us. We’re here to help.

Call Member Services at 1-833-623-0771 (TTY: 711)

Forms such as Appointment of Representative, Power of Attorney, or a PHI 
Authorization form, allows someone to speak or make medical decisions on 
your behalf. These forms are required to be submitted to your health plan 
before your chosen representative can contact us on your behalf. This will 
help us protect you and your information.

Help Us Help You

You can have prescription medications and/or over-the-counter 
(OTC) items delivered to your home if your plan includes coverage 
for these benefits. Check out the materials in the back pocket 
of your Welcome Kit for more information.

Use Your Home Delivery Services

Register for a secure member account to keep your information 
updated. It’s an easy way to print a temporary ID card, check 
benefits and claims info, communicate with Member Services 
securely, and more.

Create Your Member Account

8 a.m. to 8 p.m., local time, except federal holidays. 
April 1 to September 30: Monday – Friday; October 1 
to March 31: 7 days a week. Se habla español.
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Download a digital copy of this Journey Guide at 
AscensionComplete.com/myjourney

Ascension Complete complies with applicable federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. For assistance, please call: 1-833-623-0771 (TTY: 711). 
Español (Spanish): Servicios de asistencia de idiomas, ayudas y servicios auxiliares, traducción oral y escrita 
en letra más grande y otros formatos alternativos están disponibles para usted sin ningún costo. Para 
obtener esto, llame al número de arriba. 简体中文(Chinese)：可以免费为您提供语言协助服务、辅助用具和服务以
及其他格式。如有需要，请拨打上述电话号码。

http://AscensionComplete.com/myjourney
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