
  

  
 

 
    

 
 

 

2023 Optional 
Supplemental 
Benefits 
If you are enrolled in Ascension Complete Florida Reward (HMO), you have the 
choice to customize and enhance your coverage with an Optional Supplemental 
Benefits Package. For an additional monthly premium you can take advantage 
of these great benefits. 
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When can I enroll? 
New members can enroll until the end of the first month of initial coverage. Benefits will 
become effective the first of the following month. To be eligible for the Optional Supplemental 
Benefits Package, you must remain a member of Ascension Complete Florida Reward (HMO) 
Medicare Advantage plan. If you disenroll from your plan, you will be automatically disenrolled 
from the Optional Supplemental Benefits Package.  

You may disenroll at any time from this option by providing written notice to  
Ascension Complete Florida Reward (HMO), but once disenrolled, reenrollment during the 
same calendar year will be limited. The available election periods for the optional benefits are 
from October 15, 2022 through December 31, 2022, for a January 1, 2023 effective date; 
January 1, 2023 through January 31, 2023, for a February 1, 2023 effective date. 

See the Evidence of Coverage for a complete description of plan benefits, exclusions, 
limitations and conditions of coverage. Plan features and availability may vary by service area. 
Prior Authorization (approval in advance) may be required to utilize some benefits in the 
Optional Supplemental Benefits Package. 



 
  

 

 

    

  

 
  

 

 
  

 

 
 

 

 
 

 

 

  

 

 

 

 

 

 

Centene Silver 1500 40%, Vision 200 Benefits for 
Ascension Complete Florida Reward (HMO) 

Additional monthly premium: $45 

Preventive and Comprehensive Dental 

Annual benefit maximum: $1,500 in-network 

Preventive services In-network 

Oral exams 
Two every year 

You pay $0. 

Cleanings (prophylaxis) 
Two every year 

You pay $0. 

Fluoride treatment 
One every year 

You pay $0. 

Dental X-rays 
One every 12 to 36 months, depending on the 
type of X-ray 

You pay $0. 

Comprehensive services In-network 

Non-routine services  
One every date of service  to 24 months  

You pay 40%. 

Diagnostic  services  
One every year  

You pay 40%. 

Restorative services  (Fillings)  
One every  12 to 84 months  

You pay 40%. 

Endodontic services  (Root canals)  
Once per tooth  

You pay 40%. 

Periodontics  (Dental implants and deep  
cleanings)  
One visit  every 6 to 36 months  

You pay 40%. 

Extractions  (Tooth removal)  
Once per tooth  

You pay 40%. 



  

 

 

 

  
 

Comprehensive services In-network 

Prosthodontics, Other Oral/Maxillofacial  
Surgery  
Prosthodontics:  One visit every 12 to  84 months  

Other Oral/Maxillofacial Surgery:  One visit every  
12 to 60 months or per lifetime  

You pay 40%. 

Vision Benefits 

You pay $0 for a routine eye exam (available once every year). 

There is an annual benefit maximum of $200 every year for eyewear (frames and lenses or contact 
lenses). 



 

 

 
  

This information is not a complete description of benefits. Call 1-833-603-2971 (TTY: 711) for more 
information. 

You must continue to pay your Medicare Part B premium. The actual complete terms and 
conditions of the health plan are set forth in the applicable Evidence of Coverage document. 

Between October 1 and March 31, representatives are available Monday–Sunday, 8 a.m. to 8 p.m. 
Between April 1 and September 30, representatives are available Monday–Friday, 8 a.m. to 8 p.m. 
However, please note during weekends and holidays from April 1 to September 30 our automated 
phone system may answer your call. Please leave your name and telephone number, and we will 
call you back within one (1) business day. 

Ascension Complete is contracted with Medicare for HMO and PPO plans. Our D-SNP plans have 
a contract with the state Medicaid program. Enrollment in Ascension Complete depends on 
contract renewal. 

Out-of-network/non contracted providers are under no obligation to treat Plan members, except in 
emergency situations. Please call our customer service number or see your Evidence of Coverage 
for more information, including the cost-sharing that applies to out-of-network services. 







 

 

 

 

 

We’re Just a  
Phone Call Away 

ALABAMA 
HMO, PPO 
1-833-623-0771 
HMO D-SNP 
1-833-542-1677 

FLORIDA 
HMO, HMO-POS  
1-833-603-2971 
HMO D-SNP 
1-833-542-1676 

ILLINOIS 
HMO 
1-833-293-5966 

INDIANA 
HMO, PPO 
1-833-525-0824 
HMO D-SNP 
1-833-542-1679 

KANSAS 
HMO, PPO 
1-833-816-6623 

MICHIGAN 
HMO, PPO  
1-833-431-1356 
HMO D-SNP 
1-833-542-1678 

TENNESSEE 
HMO, PPO 
1-833-906-2876 

TEXAS 
HMO, PPO 
1-833-705-1358 

TTY FOR ALL OF THE ABOVE: 711 

HOURS OF OPERATION 
October 1 to March 31: Monday–Sunday, 8 a.m. to 8 p.m. 

April 1 to September 30: Monday–Friday, 8 a.m. to 8 p.m. 

Or visit AscensionComplete.com 

https://AscensionComplete.com
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